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      I n t er n at ion a l  GCSE Com m er ce ( 4 CM0 )  Jan u ar y  2 0 1 3  

 

Gen er a l  com m en t s 

 

This was the second I nternat ional GCSE January Com m erce exam inat ion under 

the new I nternat ional GCSE Com m erce specificat ion.    The overall standard for 

this new exam inat ion was very encouraging, with sim ilar results com pared to 

last  year.  Moreover, cent res and their  candidates appear to have been able to 

deal with the form at  and style of the new exam inat ion paper, and the change of 

t im ing of the exam inat ion paper to two hours in length.    With regards to the 

lat ter point , there was no evidence of any candidates not  com plet ing the 

exam inat ion paper due to t im e pressures. 

 

Candidates cont inue to cope well with the use of the quest ion paper as answer 

book. There were very few occasions where candidates used space in addit ion to 

the answer lines in order to com plete their  answers. The standard of writ ten 

com m unicat ion was generally very good. 

 

Som e candidates cont inue not  to always answer at  the appropriate level of skill.  

I n this connect ion, the com m and words on the exam inat ion paper and the m ark 

schem e are part icular ly relevant  to cent res. Each quest ion indicates the level at  

which it  is based:  

 

AO1 Dem onst rate -  this assessm ent  object ive tests candidates on their  abilit y to 

dem onst rate their  knowledge and understanding of the com m ercial term , idea or 

concept  m ent ioned in the quest ion. For exam ple, Quest ion 8 asks candidates to 

‘Nam e the insurance cover which protects a business from  dishonest  

em ployees.’  Com m and words such as ‘Nam e’, ‘Describe’, ‘Give’ and ‘State’ 

confirm  that  the quest ion is at  this level.  

 

AO2 Apply – this assessm ent  object ive tests candidates’ abilit y to relate their 

answer to the context . I n this series, the context  to quest ion 16 was about  the 

m ovem ent  of freight .     For exam ple, quest ion 16 (c)  required candidates to 

consider ‘why do the insurance costs for shipping freight  fall when containers are 

used’?  Com m and words such as ‘Why’, ‘Calculate’, ‘Give an exam ple in context ’ 

and ‘What  was’ confirm  the quest ion is at  this level.  

 

AO3 Analyse – this assessm ent  object ive requires candidates to select , interpret  

or otherwise analyse som e point  presented in the quest ion. For exam ple, 

quest ion 17 (b)  asked candidates to ‘analyse why it  m ight  be bet ter for this 

business to operate as a pr ivate lim ited com pany rather than as a partnership’.  

Com m and words such as ‘Analyse’, ‘Com pare’ and ‘Select ’ confirm  the quest ion 

is at  this level.  

 

AO4 Evaluate – this is the m ost  dem anding assessm ent  object ive which tests 

candidates’ abilit y to form ulate som e judgem ents. For exam ple, quest ion 15 (c)  

expected candidates to ‘explain why the net  profit  should be com pared with the 

value of capital invested in the business’.  Com m and words such as ‘Evaluate’, 

‘Explain why’, ‘Judge’ and ‘Consider’ confirm  the quest ion is at  this level.  

 

 



 

The published online m ark schem es cont inue to be an invaluable resource to 

cent res for a num ber of purposes. Possible answers are provided as indicators of 

what  is expected but  the answers provided are not  m eant  to be exhaust ive. The 

possible answers are st ructured using dashes and obliques. I t  rem ains the 

pract ice to use a dash in order to separate points that  are worth addit ional 

m arks, and an oblique to indicate an alternat ive way of m aking the sam e point .   

 

Sp eci f i c com m en t s 

 

Qu est ion  1  

 

The four parts of this quest ion were generally well answered, with m any 

candidates gaining 2 or 3 m arks out  of the four m arks available.   The m ean 

m ark was higher for parts (a)  and (d) .  

 

Qu est ion  2  

 

Candidates were generally able to give appropriate exam ples to the term s ‘direct  

debit ’ in part  (a)  and the term  ‘standing order’ to part  (b)  but  som e of the 

definit ions lacked precision.  Som et im es candidates did not  provide exam ples at  

all or got  confused by giving exam ples the wrong way round.  Overall,  the 

teaching topic of bank m ethods of payments needs at tent ion by all cent res. 

 

Qu est ion  3  

 

A sim ple calculat ion was required with m any candidates scoring m axim um  

m arks.   The m ost  com m on error was to calculate the prem ium  on the basis of 

£50 per £100 of property instead of 50 pence per £100.   Moreover, candidates 

should realise the im portance of including the actual currency denom inat ion in 

their answers. 

 

Qu est ion  4  

 

The m ajor ity of candidates found difficulty in scoring at  least  one m ark for this 

quest ion.  The advantages of governm ent  grants were bet ter known than the 

disadvantages.    With reference to the lat ter, candidates were often drawn into 

com m ent ing on governm ental interference in the com pany’s operat ions which is 

not  st r ict ly valid.  However, candidates did score a m ark by realising that  the 

grant  would increase the capital of the com pany.    

 

Qu est ion  5  

 

Many candidates lost  m arks by m isinterpret ing the quest ion.   The quest ion 

required candidates to ‘ident ify features of bonded warehouses’ rather than their  

advantages.    Therefore, the valid answers should have included points such as 

‘m ainly found at  ports’ where they are ‘supervised by custom s officials’. 

 

 

 

 

 

 



 

Qu est ion  6  

 

Candidates either had good or poor knowledge on the concept  of ‘loyalty cards’ 

when answering this quest ion.    Nevertheless, m any candidates did recognise 

the valid point  that  there would be ext ra costs involved in providing loyalt y 

cards.    

 

Qu est ion  7  

 

The m ajority of candidates scored m axim um  m arks to parts ( i) ,  ( ii)  and ( iii)  of 

this quest ion on m atching businesses as being either in the pr ivate sector or 

public sector of the econom y. 

 

Qu est ion  8  

 

This quest ion produced m any incorrect  responses.  The correct  answer of 

‘fidelit y guarantee’ was not  well known. 

 

Qu est ion  9  

 

This locat ion quest ion produced a pleasing num ber of well at tem pted answers.   

Many candidates were able to ident ify at  least  one correct  factor to be 

considered in dealing with the locat ion of a new hyperm arket .   Weaker answers 

were lim ited to describing general reasons for locat ing any business. 

 

Qu est ion  1 0  

 

Both of the term s ‘ordinary shares’ and ‘preference shares’ were generally well 

known.   The focus tended to be on vot ing r ights.   However, there was evidence 

that  som e candidates cont inue to believe that  vot ing r ights give the power to 

engage in the day- to-day running of a com pany.  One good answer is shown 

below. 

 

‘Ordinary shares bear the m axim um  risks and they are last  in the queue when 

receiving dividends.   Dividends are variable and depend on the profits of the 

com pany.    Preference shareholders are m ore secure and are first  in the queue 

when receiving dividends.    Dividends are fixed and do not  depend on upon 

whether the com pany earns a profit . ’ 

 

Qu est ion  1 1  

 

The best  answers m ent ioned that  the funct ions of advert ising agencies included 

designing the advert isem ent , carrying out  m arket  research and advising on the 

best  m edia to use.   Weaker candidates focussed on the general funct ions and 

advantages of advert ising rather than on advert ising agency funct ions.   Overall,  

a topic that  suggested that  candidates found difficulty with, as there was a large 

m inority of no scores for this quest ion. 

 

 

 

 

 



 

Qu est ion  1 2  

 

There were m any good answers to this applied com m unicat ions quest ion.    

Many answers focussed on the points of im m ediate contact  and im m ediate 

feedback as reasons for choosing telephone rather than em ail in certain 

circum stances.    Som e candidates also realised that  the shop m ight  not  have 

access to a com puter. 

 

Qu est ion  1 3  

 

The m ain issue with the answering of this quest ion was that  too m any 

candidates decided to discuss the difficult ies of export ing in internat ional t rade 

rather than to focus on the reasons why distance was a difficulty.   The bet ter 

candidates recognised that  distance would increase t ransport  costs because air  

or sea t ransport  would be needed, and that  there was m ore chance of the goods 

being stolen or dam aged on a longer journey.  Som e did com m ent  on the fact  

that  com m unicat ion could be m ore difficult  over longer distances.   Weaker 

candidates gave less detail or com m ented on the other difficult ies such as 

language, currency and laws. 

 

Qu est ion  1 4  

 

This quest ion required candidates to study the resource m aterial of a diagram  

showing a credit  card statem ent  and apply their  knowledge and understanding.   

I n answering part  (a)  the credit  card balance from  a previous statem ent  was 

clear ly shown as the opening t ransact ion but  m any candidates incorrect ly added 

this balance with the paym ent  received instead of offset t ing one against  the 

other and therefore lost  m arks to part  a ( ii) .   I n part  a ( i)  good candidates 

described the term  ‘credit  lim it ’ as the m axim um  am ount  that  can be spent  or  

withdrawn.   Many answers were disappoint ing to part  (b)  as m any candidates 

confused credit  card statem ents with bank statem ents.    Good answers gave 

reasons such as to record paym ents m ade, to enable custom ers to check their  

credit  card t ransact ions for accuracy and to show the interest  owed. 

 

Qu est ion  1 5   

 

Answers to parts (a)  ( i/ ii)  revealed m ixed results.   Although there were m any 

correct  calculat ions to part  ( i)  there were m any incorrect  answers to part  ( ii) .     

I n part  ( ii)  a m inority of candidates were confused not  only by the concept  of 

‘m ark-up’ but  by the form ulae required.   Other candidates did not  know the 

correct  form ulae and sim ply divided cost  pr ice of goods sold with turnover.    

Please note that  it  is good pract ice for candidates to show clear indicat ion of 

their  final answer by underscor ing it .    Part  ( iii)  was generally well answered but  

part  ( iv)  concerning the calculat ion of the rate of turnover proved m ore 

dem anding for m any candidates. 

 

The m ajority of candidates scored one m ark to part  (b) .  Most  candidates knew 

that  turnover m eant  ‘sales’ but  found difficulty in obtaining a second valid m ark 

for its m eaning. 

 

 



 

Most  candidates found part  (c)  of this quest ion difficult  to obtain m arks.    Many 

gave generalised answers about  the business m aking a profit  or a loss.   The 

best  candidates recognised that  com paring net  profit  to capital invested gave 

the return on capital.   This could then be com pared with previous years or other 

businesses to assess whether the investm ent  was worthwhile. 

 

Marks gained to part  (d)  often rested on whether candidates knew two different  

ways a business could increase net  profit ,  as som e candidates repeated their  

answer to the first  way as a second way as well albeit  using different  wording.  

The best  answers ident ified two different  ways such as increasing sales and 

reducing expenses and then explained their  answers with appropriate 

explanat ion.  Weaker candidates gave less detail or irrelevant  points descr ibing 

ways that  would not  im prove its net  profit .  

 

Qu est ion  1 6  

 

I n answering part  (a)  a sim ple calculat ion was required but  too m any candidates 

provided two separate figures for the value of freight  carr ied by rail and inland 

waterways instead of calculat ing the total value as specified by the quest ion.    

Som e candidates unfortunately calculated values for other m ethods of t ransport .  

 

There were som et im es st range not ions of what  pipelines actually were to part  

(b) , with som e goods regular ly quoted as ‘get t ing stuck in the m iddle’.  Good 

answers explained disadvantages such as that  they can only be used for a 

lim ited range of goods and are expensive to m aintain. 

 

Many candidates to part  (c)  had a basic understanding of containers.    They 

explained that  they were st rong and secure result ing in less dam age and theft  of 

goods.  Weaker candidates gave less detail or gave points valid about  containers 

without  relat ing their  answers to r isk.    

 

Weaker answers to part  (d)  produced a list  of reasons without  explanat ion.   The 

com m and word ‘analyse’ should lead candidates to develop points, rather than 

writ ing a list  in their  approach to the quest ion.  Consequent ly, few candidates 

were able to develop their answers further with m ore reasons to earn higher 

m arks.   The best  answers explained two or three factors such airports offer 

greater security, r isk is reduced as goods are t ransported quickly and high value 

goods can bear the cost  of air  t ransport .    Overall,  part  (d)  tested assessm ent  

object ive AO4 and proved challenging for all candidates.  

 

Answers to part  (e)  were often disappoint ing because candidates did not  always 

focus on the developm ents shown by the pictures in the quest ion.   For exam ple, 

som e candidates gave general benefits of rail and road t ransport .   Bet ter 

answers showed how m odern freight  t rains and m otorways im proved the 

m ovem ent  of freight .    For the freight  t rain, they explained how it  t ravelled at  

high speed reducing journey t im es and that  its large capacity m eant  that  it  could 

carry heavy or bulky goods.    For m otorways, they explained how m otorways 

linked up cit ies, and reduced road congest ion because they had up to four lanes.  

 

 

   



 

Qu est ion  1 7  

 

This quest ion focussed on a partnership business. 

 

Part  (a)  ( i)  looked at  what  the deed of partnership contains.  Many candidates 

gave two relevant  details such as the capital invested, the partners’ dut ies and 

the am ount  of salary to be paid.   Although it  m ent ioned in the quest ion, ‘apart  

from  the sharing of profit s’ it  was surprising to find a num ber of candidates 

giving this as their  answer.      Som e weaker candidates gave general com m ents 

on features of a partnership such as unlim ited liabilit y.    I n part  ( ii)  the m ajor ity 

of candidates scored m axim um  m arks by calculat ing correct ly the profit  for each 

partner.    A few lost  m arks by m issing out  the thousands in their  answers.   I n 

part  ( iii)  m ost  candidates gained one m ark out  of two m arks by recognising that  

Andrew received a greater share of the profits because he invested m ore m oney 

than the other two partners.   However, m ost  candidates found it  difficult  to gain 

the second developm ent  m ark. 

 

The best  answers to part  (b)  covered points in favour of a pr ivate lim ited 

com pany such as the having lim ited liabilit y;  m eaning that  the owners could not  

lose their  personal possessions.   Another suitable reason often given was that  

pr ivate lim ited com panies could raise greater capital by selling shares that  could 

be used for expansion.   Weaker answers gave unexplained lists, and som e 

candidates m istakenly thought  that  lim ited com panies had only one owner and 

would not  have to share profits or discuss with others when m aking decisions. 

 

Part (c)  quest ion different iated well with a wide spread of m arks.   Weaker 

answers gave general features of bank loans and retained profits without  linking 

them  to advantages or disadvantages.   The bet ter answers generally scored 

m ore than five m arks out  of eight  m arks to this part .    These answers explained 

advantages and disadvantages of the two opt ions stated.   Such a good answer 

is shown below. 

 

‘I f a partnership applied for a bank loan they could receive a large am ount  

of m oney which could be used to expand office space st raightaway.    

However, they would have to pay interest  on this loan which in the long-

term  could be expensive.  Also, som e lenders insist  on collateral security, 

which if the loan is not  paid back can be kept  by the bank as their  asset  to 

sell.  

Alternat ively, retained profit s is available im m ediately without  any bank 

loan form s to com plete.   This could save t im e.  There is also no interest  to 

pay on retained profits and does not  have to be paid back.    Again, this 

should save the partners m oney. However, the retained profits m ight  be not  

enough m oney for the expansion and would reduce the capital for the 

following year.   That  could m ean that  there is no m oney left  for  future 

projects. 

Overall,  the bank loan is m ore r isky than using retained profits but  the 

partnership could possibly obtain a larger sum  of m oney to invest , and lead 

to less argum ents with partners over retained profits’.  
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